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◼ New Features 

• Android Live 

o Improved Selective Extraction 

▪ Added feature to automatically select the path of the selected application and related 

media data together. 

• General 

o Improved the content of the troubleshooting guide and added instructions 

▪ Step: [Help] > [Troubleshooting Guide] 

o Enabled to open the troubleshooting guide directly from the notification of "No Extracted Data" 

or "Password collection required" 

▪ Target extraction method: Android Live, iOS Backup 

• SIM Extraction & Cloning  

o Added SIM cloning feature 

▪ Imports SIM information from extracted MDF file and replicates it into a dedicated SIM 

card 

▪ Step: [Charms Bar] > [Extract / Clone SIM] > [Cloning] Tab > Select [Import SIM 

information from MDF] 

• Memory card Extraction  

o Added 'Extract Memory card' to charms menu 

o Step: [Charms Bar] > [Extract Memory Card] 

  

◼ Improvements 

• Android Live 

o Improved manufacturer's backup extraction method 

▪ Added guide to activate the hidden menu of Samsung Smart Switch 

• Target version: Android 9 or higher 

o Improved 'Extraction Agent' installation guide 

• Android Full Filesystem 

o Extended the range of supported versions for the latest firmware updates 

▪ Target Model: Galaxy Wide4 (SM-A205S), Galaxy A50 (SM-A505N) 

o Fixed an error that failed extraction due to resource updates 

▪ Target Model: Galaxy S10e (SM-G970N)  

o Added the function to select firmware file when restoring firmware 

▪ Step: [Charms Bar] > [Restore Firmware] > [FullFilesystem (Bootloader Pro 2)] > Activate 

'Select the Firmware File' 

• iOS Backup 

o Added a notification when it is not able to extract some part of data on the specific app versions 

▪ Target app: Twitter, Facebook Messenger 

• iOS Full Filesystem (App) 

o Improved 'Extraction Agent' installation guide 

▪ Target Version: iOS 15.0 ~ 15.4.21 

• Other 

o Updated Driver Pack v1.0.2.4 
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▪ Changed Qualcomm Flash Mode Driver 

  

 

◼ New Model 

 

 

Method Manufacturer Model 

Android Live SAMSUNG (12) 

Galaxy A21 (SC-42A), Galaxy A21 Simple (SCV49), Galaxy J7 Sky 

Pro (SM-S737TL), Galaxy Tab A with S Pen Wi-Fi (2016) (SM-

P580), Galaxy Tab S2 9.7 (SM-T815, SM-T815Y, SM-T819, SM-

T819N, SM-T819Y), Galaxy Tab S2 9.7 Wi-Fi (SM-T813, SM-

T813N), Galaxy Trend Duos (GT-S7562) 

Bootloader ALCATEL (1) 2053D 


